NGO A TR
e, =i ¢ 2fis = m TEees
famye faom
EI- > et
www.powerdivision.gov.bd
7% 9.00.0000.083.55.000.05. (D DQ]’ wiffds 2¢- ob- 2055

ferrais wrifien forer 2 o4 o F2Te STeIfia Srarem et sifoe sTerm SrfaaaaT (e |

6 39- 0¢- 056 ©Ifitd Ry, g @ «ffe W TFeaEe efend wamee STerfeory
wifed el a9, o IfEda IR Tl Trarsis Sores wwfEe el FEEeed) 5w w@eifs
@ SRS! LTSI AL S T« T (2idel Tl 267 |

Se——
TSRS | \%%% Nyl 2¢ =
(Srafar Zqmfie)
Tol- Afba
CFIH- HEYOOLS
dsadmin@pd.gov.bd

e fesadts(cende FarpE 73)

od1  AfbA, EF ¢ <f s om e, qreEmms Jfvaea, vt |

ox  couENnE, [t

00| (HARIIA, IETTH (oG Fesfivai, 53T |

081 (B, (BFR G VAN G AN T (), BIFT |

o¢! SfefE Mg (eirm/Smem/AfFEaT ¢ TaEeTy FrEnfsE), Rye e

oyl  wfefae e (emme/Se = w/Caam/sfaa=mT), g 4 e w=m f&Fem |

oql (BT, CGRIET, BIT |

obl  WEHEEES, A G T SEI A, B

obl  Apfes BemEr 8 ey e offimeds, ol

Yol OIS, A fiye Baee @rS/aneEea iR et @i, v

31 TSR, [EeHEIE FITS ©IF A, B |

3R TEEEES, QR 328G, 5T

N NEAREES, HNeTH G, BIaT |

381 FEARIDT () ol eI, fRvge ey

Sl EAPIDA (TE)/Fol- 2y, I @ A srm f{er

M g AT, Tt HfatiaRm R R s afanihgsy
AereTs FeraierelFPEaERen R aw i ee/R- = sneammem frs, sreygem
SrgeRfeRy/ae=ie |

sa1 TR AAfeEs, BiEtRRHas/AfERhye/ aebRaneaHiEtas @ Egmy

- Rfeashias oifGaram/abRas awometiiatieaRtantesanzantas

GG/ S (@13 8/ T oGRS s/ we @l fromaasy
q#FffE/aTmefFas, v

S BoRIfba (), e fRetei/ganfs @ Wffw srm wgeer ’

Ty Wl swiAts

0y AN KN uye, gl @ W v Rans TAmER aFE A5 |
okl WA afeuda wse #fow, fuye, g ¢ < e srow T |

oo = b wEmMER awe W, fuye frem

o8| TifEm vy e, fye, g ¢ ufee sow saeem |




SilefeTSa! AT AT
e, grenf 8 Wfie s ey

famre e
S-S S
o SRR
Feroffs DTS T iy @ufs
eifowal, e, gefa ¢ 4w s T

Holq oifFY © 29-0¢-3055%3
ASI AN (RO 2.90 9GS
TSR B : fye s3wg e o=

T TR e

CoAfFs TE TS WA e FE v v w1 TOR R SNETE Sofs farew wen
A e, FE @ Affe o s Eeimer . (OIF- 2- BR (T Mafiern aae wifes foror oy
BN el wwre figge Renow Bl Afba wm, Rape frert qa: sneoid VRIS ENE oy
G IR, GTae A 3% @ I e s 1 @) 37 v gerifon ofers wifes forel a9y oo gferge
TR TSR B gy Reoieom o eigs wa 2fonrar wfsifaw Reiet corme w1 Zacz |
Wsﬁwﬁmmﬁ@%wﬁ@nﬂﬂﬁwwm%ﬁﬂﬁwm@wmw
mawlm,wﬁ@ﬁw%mwm,@mﬁwmﬁwﬁﬁ%w
TIRC AN T A AR T/ Sl 0T G G147 271 <611 TS AT el wiesdafiss
mrwsvﬁ%ﬁw,ﬁﬁwwﬁe#ﬁﬁwﬁ@mmﬁmﬂﬁmwmm|qO:zo
TR WL SR LA TS o717 oot 281 e’ w9 Srweey qegana e e Q3R G- IS
m@%ﬁwﬁmﬁmmmwﬁmmwmwmelwmwﬁe
wﬁ@mﬁwww%%@aﬁawmwwww@wﬁawmwﬁmm
ﬁ@ﬁ@m@mﬂnwﬁmﬁWﬂwﬁ@@ﬂﬁzmswwﬁmﬁmmﬁWmm
%WWWJm@w@@ﬁﬁwwWﬁwwmwwwmﬁmmw
I |
ox1  wifeR Pror wrag e Ifee TR SReAIRE Srem B oS wew SR T e
SIS I ST AT G SIS @7 QT K B T T SN S S e S
ST | PN GTWI 8 ST afIee e ST e e Fofey otera 578 wesdel e ol 9,
wﬁaﬁ@mmg@@awmﬁaﬁamﬂatwmmmwm\m@ﬁm
AFPIT TG QT B Wive) wifen forer oy e g 72w SRR BRRTT 29w TESTT e
i BT W @ e @@t TR (73 fof a2 e St @ fedmr fircaes @7 o aie
Wmm\awam%ﬁm%@mJmwﬂaﬁmwﬁ@hﬁ%wﬁmmﬁmwm
mwmﬁ%awmﬂﬁmﬁ@miwﬁﬁmwwﬁﬁmwww|m
W@amsrmﬁm‘m@wmmﬁwmﬁwﬁﬁmmwml

PLERCESINCI BN



_Q_

001 QB S0 IH IFIFI TAHSAIHR! THACTE 1o BT AT (T S Tl ZA | (T
BT 1 S B9 SETs 21ta 1 Q W, b Wb, 39 afte Ferefr s fage ¢ genf [Renem o
GG PG T T @S 2 | FATOR o7 A0 T 468 (71 (AT TSN T4 S (Ao Afere
TS IHTGA T AT AR @S AR | AT e Fid e @a e @ 2 S e
ey wroe Ryree v w6 20d) e 932 gl <ire &i3tet o T s aFie @rs 7|
e TferE @B vy wife R At were % A sifisey o 21 @ F 93 sifaven w3E
I SITCAe =7 Red! Tfos |

TAWE T (I (PN TP TOR FABTE TGS A G (FINGE T T NG F90d @ 7 wwmw

BT [Rye @ Gl AToa SRRTE TRBIEE AN 213Tes Eraaree Fore o419 To o vy
FEA|

08| Wﬁ@ﬁ—mwﬂ*mﬂﬁwmawwmﬁ? A feffe sriewmg
srerer faaw e o123 s

e ot a9 13e F@s

o 2020 WAH H9T WD FrO 203 A S92 P #¥@ FuA< e ot w8 ‘i 98 foomes cargen
A1 ¢ IYTILSICT Afoo{=i &1 | @ Trore @SS TTfmr fGaw */iga Fiasmd ToifEe @@ azs
A B IR OICH e HAHTIF ANYIT FE;

o 2033 IR S4B WTH W&F PRI * oot a2 Sty Rgpors Sy om 1) 9 29l [mye
farer e 912 AT @139 IFBR AP FHARGTe =T T A,

o SIRF O W BHAA @ ARFWMA (SrME g SfSram oz ¢ offSH™ F=goMT (Grievance Redress
System)-(F T FACS AOTE 2R ¢ TREQN | (T SBSIHa SIS &f2reia 50wy 9afs [eew =5
TR 74 TS

o 2IRT CTAR BT AU IHIGT TS (1w AFPTICR ‘Se efsrafer «a sicme w=;

o (RIH (51 W 2030- 59 TH 203)) fFvye [ewee Ao *fitza Fies/aIRew ot awier =
fdifars TR SR > T @0 T 4T

o TR I SR R R AN @0 WeE iy {lmaede i g S slee
R, '

o IS fNareiel (@B SHewI JRETer vy SeSie O e Gl Tegieed

o Ayfes FRe 93 Wafes FaTee Standard Speéiﬁcation S TrapT e

o afes 4TS (e 8 et v e SIfEAT SReee [avgos o oo wE Tl ST ColerE

FCH YR aﬁwwvgﬁmmmowwwm@wwwasww
. fpe RO SewN wemERTIRCS e e /R o e

AT e T A1 FATed owa@ Gt Seas e afedrmede aee i gfe 5o
TSI 2oz @ FBATE;

o TS FHAITE FA- [N Efer oA ¢ I | AT weamg/ NG Ty A
WWWW Service Excellence Award 29 G 2fefb THTER GRAT &R
OFEH (TR Avye FHE 997, JTHIT LA

eI ATS]- O



- \9-

e o fgre e s 12 s1ee seaf/@el Ared efedirm =fiwR- el fwm
afSrafrer SE;

Tamye Wres RESTa o SIRe o T eT=Ia1 epr;

farere wifen Prem sawE, AEmeR T @ Rgres T, ﬁ@&@ﬁﬂ?{mﬂ%ﬂ gt
fRyrea sreeTad Raw, Rigre <4itss swe, Shae e g mama sace wifeq Frolk B seve

JE THDIN &Fe | A AR I=9 €@ [y Gifimig, 9o, 397 ¢ wewifes 25/ 3rees s, G
ey o5,

g e, e SR fAvye <ites v, fvye ites e fa wrer e e Sires «ae
AT SIS (A AT

GRT FEe qoraga Riey a5l ¢ Tefe Smem ara Ry e ¢ a7 Sewi@e wroe wew/1egl
@A e siee)/abiRa M Rege | o Qg Ty 6wt efemityg Fea o
OGS FAIE FCH TR/ feretet [oae;

SR AHTa TG, N YA TSR TwareW ToeeE @ SwEEs toF 9 @ oI A
e Rt vz 71 gioiw;

IHAFI TN e Rfelied Ryres ofiat a3 G0 Smae e sy ¢ Ruyres Alifes waat
ACHT LGNS FEG;

famye Rettom We sTaw worw IR G W TS g Fwenl e SIS S
Cmaac;

o 2ffels fgre fead @rm ot aE T O} TS 69 8 ez 3rTEEE @
FilliSERE e R G IS SO

fer 7 ffer wfifore s s e «dres

frge <ten A AFE SwEiee ofevErnre dqin AR wEe! @l TREIRIETESIE
e 78 Toterer wreeld Ay T0e IR I TR (T A0 7129 I I9EE @ St
20%) TG (39 W) RYyres +68 @1% 8 Sy FAgarme Hype fead ag ffss w99 s
SR AL TS e eze 731 A5 T Srweer qanh e ey agel:

frgees womT camy sTae (T - coZu i FrfeT e

e RN Riggren Sy @3 Rfired e @reete! g/ AieR s ¢ - @
R SSTOIeE SIS ST |

e @ Afee T e v 13 Sid@Es

G ¢ Wi m ferea e gt e wifes Prem st «3z @ R TSI e

e, SfEe, S AR @3 AR Sy S e @SB e e <
2oy fNE T T sR/fEfbe 9 (@ e 3aad! Ty wium) o =:
AT TR 2GRS S errE e, crate cew Zenifice gEf G e e o,

TEASTSEE SN (N3 qeAfE,FraalE o e g con Akt efera Tenfi)
eITe;

fofers i wewrs s e Sarr-ce woieegaa T4 25
BN “el- 8



oe |

TR TS (AT SErs THEa eAoTg s e Seere/mart gt ¢ «f e =m
SR Srextarze; ‘

G- FAB ACS @2 TG Tewet PAQART @@ e srweeE e 18T wied« o g6 Lo @
0,

G CTEET @ @ G0 1% BfEs S SO F11 ((F94, T8 ¢fF ot fore):

2030 TEE 4 “WAY FLAH T 7P et g [{foe’ Fa7 ey Iesandt Reew Fiaw
(ST CRTET) &R

e 4T R srmiw/Seraw 2o & e Srme e Jmgs

Z-SEE, RmEEe Te-Rame g gEE ¢ AfNw oM fers woa eferielfaes
2SI Se =41

TR @ AT T Fers afivg e/ @@ T [et, s, o e SAree *7Hiw e
IfEF e SoeeE ffoq S35 arel &41;

A TGS HACH A 2AWE AR RS T 2720 el [

wrer e el res-20%0 @ GG TESGEF T FAFLH SCHE F41 | SASECH Gietlf @
fawye 4T RfSq (o (@ O, ({1, 61, Aoz 2eii) e/ Itaaeiels Suge S
e Farerar e e o/8 FaamA et SrareE 911 (N ©iFe, OO, (e Tor™
APST (re e @ vy 7B TFeIEe SRR e S |

wifon At 4o a1 IO FRCAR F02 G AT TG MG T ediTara o< RIFT 2005

AN TEEBI AT TTR (@ &SI G PR OF T IR FFFIE QTS AT A e
TACH @ TR 8 SNGSHF e W/ @ HIfTers S a7 Fure 'd 19 Srweey fgre e
TARTe! BTSNty 25fFS Enterprise Resource Planning (ERP) ST GATRIGE ST 9271 5924 fafoe ware T4
fare Reer sfwer MEE G @ Afiw F=m [omites sz ERP ey arqae s6e 24|

obl  « T TERS TR e IEER [ie Ten [Rere [y Basfl vm raw
DECERY
091  TIGIE, I (I SCEIDA] T AFI (I ST T TSI I Caraelt w1 28 |

FIHE©/-28-0L-200%
(FoTeet s @)

afewat -

fye gt @ «fes srm Tgeem



